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Application fee payment procedure 
 

Click on the payment link you received via email to access the payment platform. 
 
The email subject is: “University of Padua-Application fee payment instructions”. 
Please check the Inbox folder and Spam folder in your email address to make sure you do not 
miss this automatic email. 
Always check your inbox to never miss any communication from our office. 
You can also find this message in the Messages section of your profile in the Application 
platform Apply UNIPD. Use the latest such email you received. 
 
On the top right, you can choose to view the platform in English: 
 

 

The platform will show you the payment details.  

IMPORTANT: 

The information in the payment form is taken directly from your application on the Apply 

UNIPD platform and cannot be edited. The payment is tied directly to your application so 

even if there is any kind of mistake in the form the payment will be recognized by the 

Apply UNIPD platform as long as you follow the instructions of this guide. 

The “Expiry date” (Data scadenza) indicated in the payment form refers to the link validity; it is 
NOT the payment deadline. The deadline to pay the Application fee is the same deadline for the 
submission of your application on the Application platform Apply UNIPD. 
 
You cannot submit the application without paying the application fee. We do not accept late 
submissions. 
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Click on “Start online payment”, on the bottom right of the page: 

 

 

Confirm your email to proceed. 

 
 

Select the payment method from the list of available options. 

 

IMPORTANT: 

If you are located outside the EU, the only options that you can use are: Credit Card Payment (Carta 

di debito o credito), PayPal, Apple Pay. 

 

The accepted Credit Card circuits are: American Express, Visa, Mastercard, Maestro and Postepay. 

Before proceeding with a credit card payment, contact you bank to make sure that online payments 

are enabled worldwide and for all types of purchases. 
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If you select Credit Card Payment (Carta di debito o credito) you will be required to enter your 
credit card information. 
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If you select PayPal, you will have to access your PayPal account to authorize and complete the 
payment. 
 
Once the payment is completed, you may download the receipt by opening the payment link you 
have received via email and clicking on the “Receipt” button. 
 

 
 

You will not have to upload the receipt on the Application Platform Apply UNIPD, the system will 
verify the payment automatically. 
Within one day of completing the payment, you will receive an automatic email from the Apply 
UNIPD platform informing you that the payment has been confirmed and the status of your 
“Application Fee” task has been updated. 
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IMPORTANT: 
 
The University of Padua does NOT manage PagoPa. 
We cannot solve issues with the PagoPa payment gateway. 
Direct payment to the University bank account is NOT possible. 
 
The application fee (30 euros) is compulsory for all applicants and it cannot be waived, postponed 
or refunded. 
 
If you are applying ONLY to Bachelor’s degree programmes requiring a specific TOLC test as part of the 
entry requirements do NOT proceed with the payment of the Application Fee. Instead, you will have to 
register for the required TOLC test and pay the 35 Euro registration fee on the CISIA website. 

 
If you have any trouble paying the application fee, another person can pay it for you using the 
payment link you received via email (i.e. a family member or a friend). 
 
If you encounter any issue during the payment, please try again using a different browser or a 
different device. You can also try to delete the navigation data (cookies and cached data) from 
your browser. 
 
Should you be unable to complete the payment, please contact your bank. 
 
 

https://www.cisiaonline.it/

